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13 Product Specifications 22 from the device or charger immediately and discontinue use. = nirare @ For best results, use a standard, certified power adapter that meets
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@ Do not use the product if the casing is damaged, as this poses a risk Bracket Card Slot
of electric shock. @® Power ON/OFF @ Reset Button @® Speaker
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' App Store r—— i) silicone plug when not in use. Tips: You need to connect to the 2.4GHz network if your router is
dual-band capable. Most newer routers have both 2.4GHz and 5GHz /‘W
To ensure a smoother video experience on your smart phone, it is bands. For example, choose SSID: XXXXX_2.4G. 4 <5> (12)
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recommended that your smart phone meet the following T< Add De\E;ice < Add Device . o < Camera Login
specifications: 2. Open the Vyanet App and sign up for a Vyanet Account. If an 4, Follow the steps below:
. . X . L R R Please press and hold the Make sure the indicator is
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Reset Button

Power Button

0 Note: If adding the camera fails,
please push the reset button, and
restart the process.

T

7 LED Flashing Status Codes

LED Indicator Status Description

Blue light flashes slowly Ready for Wi-Fi configuration

Blue light flashes quickly Connecting to the router

Blue light always on Connected to the router

Blue light flashes three times

. Connecting to the router
quickly and once slowly

Red light flashes slowly Charging (sleeping mode)

Blue & Red lights flash quickly Firmware is being upgraded

Blue & Red lights always on Battery fully charged

Camera is turned off or

All indicators off in standby mode
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8 Installing the Camera

Please make sure the camera is fully charged before starting the
installation. Use a 5V/2A DC adapter to charge the battery until the
indicator shows the battery is full. This ensures proper performance
during setup and operation.

Installation Height and Angle

@ Install the camera 8 — 10 feet (2 — 3 meters) above the ground to
achieve the best PIR motion detection performance.

@ For improved detection performance, mount the camera at a slight
downward angle, approximately 25°.

@ Avoid installing the camera where objects move directly toward the
PIR sensor, as vertical movement reduces detection sensitivity.

@ The installation angle and height together determine the effective
PIR detection distance.

o
5
Mounting Height:
8 - 10 feet
(2 - 3 meters) .
PIR Detection Distance:
7 - 30 feet (2 - 9 meters) -
N T—
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9 Mounting the Camera

Please make sure the camera is fully charged before starting the
installation.

1. Rotate to separate the base from the bracket.

2. (D Drill holes using the mounting template and screw the base of
the bracket to the wall.
(2 Attach the other part of the bracket to the base.
(@) Screw the camera to the bracket.
(@ Adjust the camera angle to get the best viewing angle.

Note: The included drywall

anchors should be used if o
installed on drywall.
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10 Mounting the Solar Panel

1. A location needs to be selected where sunlight is present throughout
the entire year. The solar panel requires at least 4 hours of sunlight
per day to maintain ideal battery levels during darkness. Conditions
such as weather or location can affect the charging capacity of the
solar panel.

The Ideal Angle =The Local Latitude + 5°

2. Mount the bracket with the mounting template and the screws
provided in the package.

3. Insert the solar panel into the mounted bracket and secure in place
by twisting the retaining ring.

4. Loosen the retaining ring and adjust the solar panel to receive the
maximum amount of sunlight throughout the day. Once a best angle
is found, secure the solar panel again using the retaining ring.

5. Insert the USB-C cable from the solar panel into the USB-C port on
the camera.

A Important Notes:

1. Verify there are no obstructions to the solar panel throughout the
day that would block sunlight to the solar panel. Any loss of sunlight
will result in lower charging efficiency of the solar panel.

2. The solar panel should not be installed in a flat orientation. The solar
panel should be tilted to minimize dust and debris buildup.

3. To maintain the solar panel, please wipe the panel to remove dust
and debris on a regular interval or when there is a decrease seen in
daily battery life.
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4. To ensure the USB-C cable is securely connected, there is often a click
that will occur to indicate a solid connection has been made.

11 Connecting your Camera to a Computer

B Vyanet VMS D

Vyanet VMS is software used on a Windows or a MacOS computer. This
software does not require additional plug-ins to operate. Vyanet VMS
for Windows can be downloaded at
https://www.vyanet.com/software. For Vyanet VMS for MacOS, the
Apple App Store can be used to download and install.

Note: Vyanet VMS will be updated at regular intervals. Please check on
occasion when using to ensure this application remains current.

H Add the IP Camera

1. Open Vyanet VMS, and enter Vyanet Cloud credentials or create a
local administrator account within Vyanet VMS.

2. Tap the "+" icon on the Vyanet VMS and follow the setup wizard to
add your camera.

-18 -

12 Important Information

B Camera Username & Password

The camera username & password are used to access and manage your
camera. A strong password will significantly improve the security of
your camera. If you have forgotten either of them, please press the
reset button.

1 Reset Button

- Power Button
Press the reset button on the back

of the camera and hold for 3~5
seconds to factory reset. A “Reset
Succeeded” voice prompt will be
heard when successful.
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B Replacement of Storage Media

Your camera supports event storage using the Micro SD card slot found
on the back of the camera. The Micro SD card must be formatted to
FAT32 or exFAT file systems.

Micro SD card
(FAT32 & exFAT)

B Format a new or Micro SD Card to FAT32

Insert Micro SD card into
your computer’s Micro SD
slot, or into a Micro SD USB
card reader.

Purchase a new 16GB or
greater Micro SD card.

Insert the USB card reader Download a FAT32 format
tool or use the Vyanet FAT32

Format Tool found here:

into a computer.

https://www.vyanet.com/s

oftware
— a—
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Run the downloaded FAT32 Note: Always use caution when
tool. formatting any drive. Check to
always ensure the correct drive is
VYANET selected. Not selecting the correct
Vyanet Forﬁt drive when performing a format

will result in permanent data loss.
@ Vyanet Format X
VYANET
Choose the SD card:

@ Warning

ALL data on disk: F: will
be erased, are you sure?

2019 (c) Euport BV

Vyanet Format X @

Format ready

-
Computer

Wigmace gty ik 1§
- O

R
P . b [ ]
Ciat

Loy

[
Frop—r

Frgdran

-21-

13 Product Specifications

WLAN frequency range: 2412MHz - 2472MHz
Maximum transmission power: < 16dBm
Wireless Standard: IEEE802.11b/g/n (2.4GHz)
Power Supply: DC 5V 2.0A 10W (Not included)
Solar: 5W Solar Panel

Battery: 10,000mAh 37Wh rechargeable battery

14 Troubleshooting

B Camera is Not Powering On

If your camera is not turning on, please try the following:

1. Make sure the power button has been pressed to turn on the camera.

2. Fully charge the battery with a USB 5V/1A power adapter. A blue light
indicates the battery is charging. It may take an extended amount of
time for the blue light to appear. The battery is fully charged when
both the blue and red lights appear together.

3. Contact SOCWorks if the blue light fails to come on after several
hours of charging.
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B Failure to Scan QR Code on the Phone

If you cannot scan the QR code on your phone, please try the following:

1. Wipe the camera lens with a dry paper towel or tissue.

2. Vary the distance between the camera and mobile device to see if
increasing or decreasing the distance helps scan.

3. Ensure the QR code is displayed in sufficient lighting.

B Failure to Connect to Wi-Fi During Initial Setup
Process

If the camera fails to connect to Wi-Fi, please try the following:

1. Verify the Wi-Fi network being connected to is broadcasting at
2.4GHz.

2. Verify the Wi-Fi network password entered is correct.

3. Move the camera closer to the Wi-Fi source or access point.

4. Verify the Wi-Fi connection used does not exceed 31 characters on
the SSID (Wi-Fi network name) or 64 characters for the Wi-Fi
password.

5. If still unable to connect the camera to Wi-Fi, please contact Vyanet
SOCWorks at socworks@vyanet.com.
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VYANET

Vyanet Operating Group, Inc.
410 SW Columbia St, Ste 120
Bend, OR 97702
(844) 4-VYANET

(?

socworks@vyanet.com

(844) 4-VYANET

For a more detailed install guide,
please refer to the Vyanet S2

Install Guide which can be

VYANET S2 Install

accessed using this QR Code.

www.vyanet.com
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