If you already have a Vyanet Customer Payment Portal account, you must follow the
steps below to log into the new portal using your old account.

1. Use the “Forgot your password?” link rather than the “Register as a new Customer?”
Link.

WeTolly!

Already have an account? Upon your first time signing in, you will need tg
reset your password by clicking the Forget your password link below.

UserName s

Password

B Remember-me?

Register as a new Customer? Forgot your password?

2. Use the link in the red box below named “to attempt resetting your password using
your original username”. This should allow you to log in for the new Payment

Portal without generating a new email contact.

Forgot your password?

Enter your email.

Submit

Email

f your email address is not found, chick on the following IlrI to attempt resetting your password using your original user name I




3. On the next page, fill out the information and select “Submit”. You should receive
an email to the email address you have on file and completing that email should
update your account to allow you to log into the new portal.

a. NOTE: You will need your original Username and Account Number to
update your account to the new portal

Forgot your password?
Submit
Enter your User Name and Customer Mumber to reset your password.

A password reset link will e sent to the emall address you specify.
[

User Name *

Customer Number * @

Email =

Confirm Email




